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VENUE: Meeting Room, Goldthorpe Library

MINUTES

Present Councillors Coates (Chair), Bellamy, Bowler and
Danforth

1 Declarations of Pecuniary and Non-Pecuniary Interests
There were no declarations of pecuniary or non-pecuniary interests.

2 Minutes of the Dearne Area Council Meeting held on 17th January, 2022
(Dac.11.7.2022/2)

The meeting received the minutes from the Dearne Area Council held on 17t
January, 2022, the notes of the informal meeting of the Dearne Area Council held on
the 14" March, 2022 and the minutes of the inquorate meeting of the Dearne Area

Council held on 161" May, 2022.

RESOLVED:-

(i) that the minutes of the Dearne Area Council meeting held on 17t January,
2022 be approved as a true and correct record;

(ii) that the notes of the informal meeting of the Dearne Area Council held on
14 March, 2022 be noted; and

(iii) that the minutes of the inquorate Dearne Area Council meeting held on 161"
May, 2022 be approved as a true and correct record.

3 Dearne Electronic Community Village Update - Rory Garforth
Rory Garforth, Dearne Electronic Village Ltd, was welcomed to the meeting.

Members were updated on the Assisted Employment Project. 25 learners had
received support since April, 2022 with all session taking place at the Lifelong
Learning Centre, Thurnscoe Library. All learners who joined received an initial
assessment on IT, Maths and English and following that an individual learning plan
was put in place.

Members heard how 6 learners had passed their courses since joining in April, 2022
and how that number was expected to increase. Work to aid learners in searching
for jobs had also been undertaken in order to meet the requirements of the Job
Centre. It was reported that the awarding body would be changing from OCR to
Pearson due to them removing their digital skills qualifications.
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Around 7 learners had gone on to find employment varying from customer service
advisor, care worker, gardener and teaching assistant, amongst others. It was
reported that 2 volunteers had started post lockdown.

It was reported that the project had been funded for 3 days per week, but that an
additional grant from a different pot of money had been successful resulting in a
further 2 days being funded bringing the capacity to the full 5 days per week.
Member enquired as to how many people were seen within the working week and it
was reported that around 25 people were seen a week on either a one to one basis
or in small groups of up to 3 people and that most people seen were referrals from
the Job Centre or via advertisements on social media.

Members were informed that the most needed courses of English and maths had

previously been delivered through Dearne Valley College but that had ceased and
conversations were ongoing with Adult Learning in order to provide these courses
going forward.

RESOLVED that thanks be given for the presentation and update and that Rory be
thanked for all his hard work.

Twiggs Grounds Maintenance Update - John Twigg

John Twigg and Adam Roberts from Twiggs Grounds Maintenance Ltd, were
welcomed to the meeting.

Members were provided with an update on the work undertaken and informed that for
the quarter 53 new volunteers had started equating to 285 overall and totalling 1,145
volunteer hours giving a social return of £15,625.85.

It was reported that 46 sessions had been held with 11 existing community groups
but that no new groups were being formed and that some older groups were
diminishing. 9 collaboration events had taken place with businesses and Berneslai
Homes and 366 sacks of waste had been taken away with 4 cases of flytipping being
reported back to the council.

Members questioned whether Twiggs had been able to cover all contracted hours
with the information regarding being without a member of staff due to injury, it was
reported that whilst all hours could not be covered fully, the main events and
requests for works were being covered in the area. It was also reported that a
schedule of works had been created from the Barnsley MBC Neighbourhoods service
which had helped in avoiding duplication or missing something.

The issue around removal of purple volunteer bags and whose responsibility it was to
oversee that was raised, members were informed that this was the responsibility of
Neighbourhood Services but that Twiggs had helped out during the pandemic to
remove purple sacks as and when required.

Members queried the level of training given to new volunteers, whether training on
how to deal with sharps for example was provided. It was reported that there was no
specific training course but that an informal chat was provided on handing over the
volunteer packs.
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Members were informed of the positive change in the upsurge in number of
volunteers that had been seen since the start of the project in 2014, when it was
reported that people had to be enticed in to help and now people voluntarily came
forward.

RESOLVED that thanks be given to John Twigg and Adam Roberts for the
presentation and update and all the hard work the Twiggs Team were doing in the
Dearne Area.

Best Bar None Awards - Darryl Hand

Darryl Hand, Neighbourhood Engagement Officer, was welcomed to the meeting to
provide members with an update on the Best Bar None Scheme.

Members were informed that the Best Bar None Scheme was a national accreditation
scheme regulated by the Home Office. In total 9 venues had been accredited in the
Dearne Area and around 16 had been identified in total but that there had been
insufficient time to have them all accredited. Officers had identified a number of
other venues to include in the future scheme such as cricket clubs and footballs
clubs.

Members queried how venues became accredited and were informed that there was

a list of 90 questions, mostly set by a national team but that some local schemes had
been included such as pub watch which is a local safeguarding scheme. Out of the 9
accreditations, 6 of those venues also received awards at the awards evening.

For those venues that had either none or very few of the standards such as first aid
training, public liability cover or a licence to record people on CCTV, a number of
visits and information had been passed onto them in order to get them up to
standard. Plans were in place to review what could be improved upon and that
venues were already in contact who wished to take part in the future. Councillors
requested a copy of the Best Bar None criteria and information packs that were
distributed to licensees.

RESOLVED that thanks be given to Darryl for the update and all the hard work that
had been undertaken in pulling together the Best Bar None scheme in the area.

Future Commissioning Report (Dac.11.7.2022/6)

The Area Manager introduced the item, referring to the Tackling the Environment
commission provided by Twiggs Grounds Maintenance which was due to end in
March, 2023.

Members were informed of the choices they had going forward which were outlined
in the report and also how some aspects of the specification had changed for the
new commission. In considering the choices set out for the service, members were
minded to choose Option B to recommission the service at a cost of £90,000 per
annum with an up lift of 3% for the second year.

Members attention was then drawn to the Housing and Cohesion Officer post funded
by the Area Council which was due to end in March, 2023. Members were provided
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with the 2 options set out in the report and informed that if at any time the Area
Council wished to cease with the commission of the officer then any redundancy
costs would be covered by the Safer Neighbourhood Service.

In considering the options members reiterated the importance of the proactive role in
the Dearne Area and were minded to choose Option B to commission the post for 2
years at a cost of £33,277 for the first year and £33,967 for the second year.

Members were provided with an update on the Dearne Development Fund and
requested to approve a further £30,000 into the budget from the Area Council Funds
in order to approve projects that meet with the Area Council priorities in a timely
manner. Following the publication of the report a further grant had been approved
leaving a total of £5,976.41 in the pot.

RESOLVED:-

(i) that the options set out in the report for future Dearne Area Council
commissions be noted;

(ii) that the specification for the Tackling the Environment Commission be
approved and that approval be given to procure this service for 2 years at a cost of
£90,000 for the first year with a 3% uplift in the second year;

(iii) that the Housing and Cohesion Officer service level agreement be approved
for a further 2 years at a cost of £33,277 for the first year and £33,967 for the second
year; and

(iv) that the allocation of £30,000 into the Dearne Development Fund budget be
approved.
Dearne Area Council Financial Update (Dac.11.7.2022/7)

The Area Council Manager provided members with an update in relation to the
financial position of the Area Council.

From a starting balance of £256,980.34, after all allocated spending of £197,277 on
various commissions leaving a total of £59,703.34 to spend on Dearne area priorities
during the 2022/23 financial year.

In addition members were updated on the Dearne Development which had since
commissioned a further grant of £6,000 leaving a total of £5,976.41.

RESOLVED that the report be noted.

Notes from the Dearne Ward Alliances held on 17th May, 2022
(Dac.11.7.2022/8)

The meeting received the notes from the Dearne North Ward Alliance and Dearne
South Ward Alliance held on 17" May, 2022.
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Dearne South had received a presentation from Caroline Oxley and Elaine Oliver
from Adults, Skills and Community Learning with regards to training that could be
provided locally for residents wishing to improve their skills and training whist gaining
qualifications. Three applications for funding had been received including the bulky
rubbish extension. The planning of future events was underway with the funding of a
Shake Rattle and Roll event and a Christmas event in St Andrews Square.

Dearne North had remained a virtual meeting and the newly elected member was
welcomed and Caroline Oxley and Elaine Oliver had attended to provide members
with the same update as had been presented to the Dearne South Ward Alliance.
Focus was primarily around forthcoming projects from the action plan and how that
could be supported by Alliance Members. Four applications for funding had been
submitted and approved including bulky rubbish extension for 12 months, hanging
baskets contribution, Thurnscoe Flower Park to hold ‘Pictures in the Park’ supported
by the area team and St Helen’s church hall for jubilee celebrations.

RESOLVED that the notes from the respective Ward Alliances be received

Report on the Use of Ward Alliance Funds (Dac.11.7.2022/9)

The Area Council Manager spoke to the report circulated.

The Dearne North Ward Alliance had a starting budget for the 2022/23 financial year
of £11,186.89 which included an underspend of £1,324.89 from the 2021/22 budget.
Four projects had been supported totalling £3,220.00 leaving a balance of £7,966.89.
The Dearne South Ward Alliance had a starting balance of £15,817.72 for the
2022/23 financial year which included an underspend of £5,817.72 from the 2021/22

budget. Three projects had been supported at a cost of £5,500 leaving a balance of
£10,542.72.

RESOLVED that the report be noted.

Chair
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Area Council Priorities

Health and Young
Wellbeing People

Local Skills Our
Economy for Work Environment

¥ I & o =

Barnsiey
priorities
Barnsley Barnsley

53 Healthy

Sustainable Growing

The providers listed have been appointed to deliver a series of services that address the
priorities and deliver the outcomes and social value objectives for the Dearne Area Council.

Provider Service Contract  Contract Priorit
Value/length end date y
Environmental Funded ‘. i i H L —
. ) ’ £85,000 per | until end of B Heatthy
Twiggs volunteering and
education service anhnum March -
2023
: Funded %'%ﬂ Healthy
stend | iy | e | edor| Q) @D |
¥ July 2025
Dearne Funded L
electronic . until end of
Communlty Emp|0yabl|lty £3:';]On0l?r:er March ' % @ Growing
village 2025 0
Private Sector £33,227 per FL.ded _L%-_T_ '%.%"
. until end of HEAlhY
BMBC Housing annum
Enforcement March 53 Growing
2025 %
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Commissions

TWIGGS = = 8

Grounds Maintenance LTD

The quarter started with The Great British Spring Clean which along with the good weather helped increase
volunteer numbers and participation. The work that took place had a positive impact on the environment
and the social interaction also an impact on physical and mental health, helping to address public health
priorities. Community efforts were boosted with work in the lead up to Easter events and celebration for
the Queen’s Platinum Jubilee with volunteer groups, and community organisations.

286 volunteers worked with on events

53 new volunteers

1140 volunteer hours at Twiggs events

366 rubbish bags filled

12 areas targeted in proactive and
reactive work

4 fly tipping cases reported

Carrfield Primary
Academy

Pupils were taught how to create habitat piles to
encourage wildlife, horticulture management as well
as general grounds management. The upskilling
sessions ran throughout the spring and summer terms
on the school grounds and also in the community. In
total 13 session took place with between 20-30 pupils
attending each and volunteers helping out on the
bigger projects. As well as the skills learnt the sessions
77 sacks of rubbish were also collected and removed.
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b:friend

The social clubs in Thurnscoe and Bolton are now stable for the first time in a couple of year with around
20 attending each session. The new group aimed at providing for men is now on the way to becoming
established with most of the meetings taking place at the Snap Tin but the location will continue to be
flexible to encourage more men to join. There’s has been a dip in the number of in volunteers coming
forward this has been noticed in the other areas b:friend work so is not only a Dearne issue. Work has
started to address this including an advertising feature in the Weekender. Work continued with existing
community groups. A new link has been built with Robert Ogden with students helping in Bolton as part of
their Duke of Edinburgh Bronze award. B:friend’s work was also recognised with the Queen’s Award for
Voluntary Service in this quarter.

98 isolating older neighbours supported
|
b [ | frl e n 418 hours of 1:1 befriender interactions
u 65 hours of staff visits/calls
48 volunteers
®
8 new volunteers

52 hours of group social activities




";ﬁ’ Muriel used to attend the Thurnscoe Social club in 2019, but had to stop
coming as her mobility was declining. She wasn’t initially sure if she
wanted a befriender but after experiencing isolation during the first
lockdowns she changed her mind. Muriel was paired with Lisa over the
telephone and they met in person after a few weeks. The pair hit it off
straight away and have been friends for a year now. Muriel has said that
1:1 befriending has made such a difference to her as it has given her a
new friend and something to look forward to each week. Muriel admits
that she is quite a shy person and that she wasn’t sure if this would

i work for her but she is so glad she gave it a chance. Muriel says "it's a
lovely relationship we've got. She's so genuine It really has made a
difference to me"

4-—--

EWY

DEARINE ELECT ﬂUﬂll.’l-U"l

The three days a week of class learning is fully booked, those unable to attend in person due to health
issues have dedicated phone/internet support. The number of new enrolments continues to increase, as
footfall in the library returns and the DWP start to return to face to face with clients. All learners are signed
up for the Learn My Way and Make it Click resources in partnership with the in partnership with Good
Things Foundation to provide extra employability skills. Due to the close nature of learning additional help
with PIP/Council tax/Housing advice is provided and referral made to other services for example DIAL
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Barnsley. In the autumn, OCR will no longer offer an ICT qualification all learners currently on the course
will complete the qualification suitable alternatives are being explored at the equivalent level 1 and 2.

24 people learning

6 learner achieving qualifications
6 learners into employment

6 learners into further training

Paul

Paul worked in a factory/warehouse for the past 30 years
doing physical work. After he was made redundant
through ill health he can no longer do those demanding
tasks.

He knew that his very basic IT skills would need to be
improved and qualifications would be key to securing work
in the future. Paul was initially quite nervous when he
enrolled, this was the first learning he had done in quite
some time and he had bad learning experience in the past.

He is now working towards a level 2 qualification has
created a CV and using all the major job sites to search and
apply for roles. His new skills also allow him to report on
his journal on the DWP website.

Paul says: “l didn’t really think | needed that much help as |
know a few basics. After an hour with Rory | realised
there’s so much more to learn, especially as I'd like
employment which may use computers in the future. 1 am
about to start my Level 2 and job search is now going well
and | can also do this at home. Brill, thanks Rory and all at
the library.”
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+ BARNSLEY

Metropolitan Borough Council

Private Sector Housing
Enforcement

A new officer came into post part way through this quarter. As such this has been the start of a learning
period but whole range of issues such as Anti-Social Behaviour, Environmental, Private Sector Housing, Fly
tipping and Littering have been delt with in this quarter. There has been a particular issues with waste on
permises, fly tipping. Some of these were dealt on an informal basis, either speaking to the
tenant/occupier or just sending a general advice. A monthly drop in session at the Salvation Army in
Goldthorpe has been established to assist on issues work will continue to build relationships with
residents, the community and partners.

66 reports made

H o u s i n g 7 properties improved
E nfo rceme nt 12 people helped into positive changes

95 fly tipping reported

,7\ 10 houses supported to responsibly
A recycle or dispose waste

12 houses making improvements after
first contact

Case Study

A proactive walkabout in Bolton upon Dearne revealed a rear garden that was badly overgrown with items
of furniture dumped and a large amount of loosely bagged household waste. Rats and other vermin had
already been reported and this property was likely one of the biggest contributors to the issue.
Investigations from the Private Sector Housing & Environment Officer showed that, on balance, the tenant
was the stumbling block to the issue being resolved. Following negotiations and appropriate time an
enforcement order was placed on the tenant which was followed soon after resulting in the waste being
removed. This helped build a good relationship with the landlord who thanked the officer for helping solve
the issues.
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Waste on Premises

Dearne Development Fund

citizens Barnsley

advice

The advice service has supported clients with a variety of different issues, but as in previous years, the
most common are Benefits and Tax Credits, Debt, and Universal Credit. As well as improved financial
outcomes the support provided by the advice service also helps to improve health and wellbeing, reduces

client stress, and improve resilience by increasing the client’s ability to cope through self-help. Most advice
has is still being delivered by Adviceline and email services.
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137 people supported

Barnsley  =uwo

£4,488 of benefits claimed

| |
C Itlze n s £7,825 of debt managed in last 3

guarters

Advice 3 )

Supporting

Barnsley

Growing Healthy

Case study

Sandra employed some contractors to complete a couple of jobs in her house but there was a nagging
sense of doubt that these workmen weren’t legitimate. She feared that they were fabricating difficulties
and extra tasks to demand more money from her. She decided to contact Citizens Advice Barnsley to see if
they could suggest ways to remedy her situation. The adviser reassured Sandra that raising concerns and
reporting work that might be unsafe was the right thing to do - particularly items like gas appliances,
where there could be real danger resulting from poor standards of workmanship. He also offered her help
in reporting them to Trading Standards if that became necessary. This advice and support gave Sandra the
confidence to go back to the contractors with the knowledge that she knew the legal situation and able to
return to Citizens Advice Barnsley if needed.
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CAB ISSUES DELT WITH

M Benefits & Tax Credits 71 W Utilities & Communications 47 M Benefits Universal Credit 32
m Consumer Goods & Services 27 W Housing 25 W Debt 20
M Charitable Support & Foodbanks 27 W Legal 9 B Employment 4

M Relationship & Family 2

DIAL reduces the financial exclusion of residents and work towards lowering anxiety. During the last
guarter, they concentrated on telephone appointments for form completion and advice along with
reintroducing face to face outreach sessions which started in June. 63 people received comprehensive
telephone advice 26 were helped to fill in forms over the phone and 22 people were seen in person. DIAL
also introduced safe and well checks to support vulnerable residents who were either shielding or self-
isolating. Since start of project each £1 spent has returned £23 into the Dearne.
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111 enquires made this quarter

201 people reported reduced anxiety as a
D IA I result of using the service

£91,790 benefits claims supported

Barnsley = @

Supporting
@ Growing B%-_% Healthy

Case study

Mrs S is 55 years old has multiple physical ilinesses and metal health issues. Her daughter is her care giver
as she struggles with mobility. She had been through the PIP process but was only award a small amount
with the assessor not fully understanding her conditions she felt. DIAL looked over her circumstances and
agreed that her care needs and walking difficulties were not fully taken into account. She was supported
through the appeals process and awarded the standard rate of £61.85 a week.
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Mrs S said: ““l was very upset when my PIP wasn’t awarded. The DIAL adviser was great. He went through
the case with me and helped me to explain to them why | disagreed with their decision. This gave me the
confidence to see it through.”

DIAL BARNSLEY
ISSUES DELT WITH

W Benefit90 M Benefit Appeals 11  m Disability Information 4 Housing4 M Socail Isolation 2

Goldthorpe Development Group

The Older Generation Get Together events continue to be buffet style but to allow a COVID safe
environment for volunteers and guests. As well as the usual entertainment the March meeting the
Violence Reduction Unit, from the South Yorkshire Police attended. They gave a presentation and listened
to concerns and worries to feedback the local issues.

Older 143 people attending
Generation 29 volunteers assisting

Get o
Together

Supporting
3 e




Case study

There was no event in April due to Easter but events took place in May and June. There are now a good
group of volunteers who help at the events, all willing to take up their assigned roles and help the event go
smoothly. The May meeting was a VE celebration which was so well attended that the event was at
capacity. This was ideal as the ‘Winter Warmer’ pack were being distributed by the group thanks to funding
from the Dearne Area Team via their Local Support Grant (additional government money) these will
hopefully make the coming winter more comfortable. Entertainment was 1940’s themed and the
performer Lady Kingsnorth made a very good impression on everyone. The June meeting was a Platinum
Jubilee Party and was once again an enjoyable afternoon with great feedback from those attending.
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Area Council Priorities

Health and Young
Wellbeing People

Local Skills Our
Economy for Work Environment

¥ i & o =

Barnsley
priorities
Barnsley Barnsley

@ Healthy

Sustainable Growing

The providers listed have been appointed to deliver a series of services that address the
priorities and deliver the outcomes and social value objectives for the Dearne Area Council.

Provider Service Contract  Contract Priorit
Value/length end date y
Environmental Funded m L —
. ) ’ £85,000 per | until end of — B Heatthy
Twiggs volunteering and
education service ahnum March -
|
. Funded @ Healthy
¥ July 2025
Dearne Funded L
electronic . until end of —
Commumty Employablllty £3:‘;‘Onouor:er March ' % @ Growing
village 2025 20—
Sustainable
Private Sector £33,227 per FL.mded = @
. until end of Healthy
BMBC Housing annum
Enforcement March 31—
2025 %
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Commissions

TWIGGS — © [

Grounds Maintenance LTD

The good weather over the summer made for a busy period with a number of community events and good
volunteer numbers and participation. As always, the work not only had a positive impact on the local
environment, but the volunteering opportunities had further effects on social and community interaction
meaning a constructive impact on physical and mental health, helping to address public health priorities.

257 volunteers worked with on events

28 new volunteers

786 volunteer hours at Twiggs events

305 rubbish bags filled

17 areas targeted in proactive and
reactive work

2 fly tipping cases reported

Community Work
with GXO

There have been several sessions with local employer
GXO Logistics (ASOS) — Thurnscoe volunteers from the
organisation supported by their employer with time
off in works time have targeted Houghton Road and
Rainbow community centres as well as general street
activity. They focused on horticultural and general tidy
ups, cutting down overgrowth as well as removing
moss and weeds. Forty two people attended these
sessions contributing 167 hours and removing 77 sacks
of waste. The great attendance led to the volunteers
supporting other community volunteer sessions
organised by the Area Team and Ward Alliances.
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b:friend

The social clubs have welcome new members of various ages as well as the 1tol work to support people. A
new partnership with Barnsley Older Person’s Physical Activity Alliance (BOPPAA) led by Age UK Barnsley
has started. This work has included new falls prevention, exercise classes and a functional fitness ‘MOT’.
Work has started to encourage new volunteers to come forward including an advertising feature in the
Weekender with some success. The newly established link with Robert Ogden now see students helping in
Thurnscoe as well as Bolton as part of their Duke of Edinburgh Bronze award.

105 isolating older neighbours supported
b [ f - 418 hours of 1:1 befriender interactions
u rl e n 65 hours of staff visits/calls
65 volunteers

7 new volunteers

64 hours of group social activities
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Joe had been paired with a telephone befriender
during the lockdown but the pairing had ended due to
the volunteers work commitments increasing. Joe was
then matched with Jim who is actually a little older
than Joe. At their first visit Jim encouraged to join the
Thurnscoe social club, telling him it would do him
good to get out and socialise more as he has use of a
mobility scooter. The following week Joe attended his
first session and has not missed one yet. Joe even
joined us on a trip to Cannon Hall a week after his first
session! Joe continues to enjoy weekly visits from Jim
and a weekly morning out at the Social Club. Joe says
"I'm right glad | came, | actually know a few people
here!"

4_ y A WY 4 Ay Fy
DEARNE ELEC Tﬁﬁﬁif'fﬁﬁ rIUniT 1 VILLAGE

The three days a week of class learning is fully booked, those unable to attend in person due to health
issues have dedicated phone/internet support. onto online learning + OCR ICT Award. All learners are also
undertaking Employability Skills sessions, extra learning is in partnership with Good Things Foundation
using the Learn My Way and Make it Click resources. Due to the close nature of learning additional help
with PIP/Council tax/Housing advice is provided and referral made to other services for example DIAL
Barnsley. During recent months there has been an increase in people aged 70+ looking to return to work
wanting help with CVs and application. A common theme is they are struggling with the cost of living.

18 people learning

12 learner achieving
qualifications

5 learners into employment

24 learners into further training




Karen

Karen had been out of work for 2 months and hadn’t
needed a new CV before. She had little experience of the
Internet and had never used emails / attachments but had
some skills using a smart phone

She began an ITC course and put together a CV, email
account and started job searches which were all big steps
for someone who hadn’t used a computer or have access
to one at home. Support was also given to set up Universal
Credit and associated DWP access.

With this support Karen managed to apply for several jobs
and within 2 months was able to secure a job with Home
Bargains a position she was really happy with. She
continued to attend the centre on her days off to
complete her qualifications.

She says: “l knew that job applications were all done on a
computer nowadays but kept putting it off learning. This
was a wakeup call. Should have done this years ago.
Thanks for the patience and helping me Rory!”

» BARNSLEY

Metropolitan Borough Council

Private Sector Housing
Enforcement

This is the first full quarter for the new officer with whole range of issues such as Anti-Social Behaviour,
Environmental, Private Sector Housing, Fly tipping and Littering have been delt with. There has been a
particular issues with waste on permises, fly tipping. Some of these were dealt on an informal basis, either
speaking to the tenant